
 

    
 
How can I get more involved? 
 
Innisfree Housing Association is committed to providing services 
that are influenced by tenants, there are many ways in which you 
can help in achieving this. Innisfree Housing Association annually 
publishes a Tenant Involvement Action Plan which can be 
accessed on the Innisfree website. 
 
The Plan details a range of initiatives which will help Innisfree 
deliver the services with more of a tenant focus. Some of these 
include: 
 

• tenant representation on the Board and committees  
• tenant forums and service review groups 
• tenant representatives to assist with the monitoring of                     

services to the blocks 
• social activities 
• a forum for tenants receiving support services 
• neighbourhood activities involving the wider community 
• environmental and gardening projects 
• news letter articles written by tenants   
 
 

In order to achieve this Innisfree need representation from                       
as many tenants as possible. We would like to know which areas           
you would be interested in assisting with and how you would like           
to be contacted.  
 
Below is a form which can be printed off and returned to Innisfree         
at 190 Iverson Road, NW6 2HL so we can make contact with you. 

   
 
 
 

http://www.innisfree.org.uk/tsi_03_key_policies.php?id=15


 
Please tick all the options you are interested in and complete your 
contact details  
 

□ Anti social behaviour     

□ Allocations and lettings 

□  Tenants Newsletter 

□  Complaints policy 

□ Being part of a Focus Group 

□   Disability issues 

□ Cleaning and gardening services 

□ Committees 

□ Maintenance & repair policies 

□ Contractors Code of Conduct 

□ Other areas you may wish to be    
involved in not shown above (please specify 
below) 
 

_________________________________________________________
_________________________________________________________ 
 
 

To help us in contacting you please return this form to Innisfree 
Housing Association at 190 Iverson Road London NW6 2HL 
 
 
Name_________________________________________ 
 
Address_______________________________________________________________ 
 
______________________________________________________________________ 
 
Post code_____________________ 
 
Home telephone ______________________ Work telephone_____________________ 
 
Mobile telephone ______________________ Email_____________________________ 
 
 
And finally, how would you like Innisfree Housing Association to 
communicate with you? 
 
 
□ telephone  
□ postal questionnaires 
□ Newsletters 

□ Website/ email 
□ home visit 
 

 
 
 


