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Holly was prevalent in Ireland 
and used to decorate the home 

for Christmas before the advent of 
the Christmas tree. Finding a holly 
bush with many red berries was 
considered to bring good luck for the 
New Year. 

Christmas Arrives
The celebration of Christmas arrived 
in Ireland in 1171. The English King 
Henry II introduced the holiday to 
the country. He held lavish feasts 
and nativity plays in a purpose-built 
hall in a village. Up to this day,  
Christmas in Ireland is very much 
a celebration of generosity and 
hospitality.

The Candle in the Window
Irish families put a burning candle 
in the window on Christmas Eve to 
show Mary & Joseph that they 
are welcome in the house. 
Later, the candle acquired 
an additional 
meaning. 

The youngest family member has 
the task to light the candle and only 
a girl named “Mary” is allowed to 
put it out.

The Wren Boy Procession
The Wren Boy procession took place 
on St. Stephen’s day, the day after 
Christmas. It shows similarities to 
Halloween. Children wandered the 
streets, carrying a stick topped with 
a holly bush. They painted their 
faces, wore old clothes, sang and 
played music, demanding money 
“for the hungry wren.” Although this 
custom seems harmless enough, 
its origins are rather dark. The wren 
was said to be a treacherous bird; 
it was blamed for betraying the 
hiding place of St. Stephen to his 
persecutors. It was also claimed that 
the bird beat its wings on the shields 
of the Norsemen to alert them 
to the presence of Irish soldiers. 
However, going further back in time, 
the wren may have been used in 
Druidic rites, to which Irish Christians 

would have been opposed. Early Wren 
Boy processions sported a real dead 
wren on top of the stick. Currently, a 
fake bird is used and the processions 
usually occur in the southern parts of 
Ireland.

Little Women’s Christmas
In the old times, housework was 
firmly considered women’s business, 
which means that after all the cooking, 
baking and cleaning, the women used 
to be completely exhausted. Come 
the 6th of January, they got one day of 
relaxation. On this day, the men did all 
the housework and the women went 
to the pub for a day out. A tradition 
that still happens to this day in most 
parts of Ireland especially Cork & Kerry. 
Although the “New Man” has now 
arrived in Ireland, many Irish women 
love to keep this tradition alive. Little 
Women’s Christmas also marked the 
day when it was “safe” to take down 
Christmas decorations. Any earlier was 
considered unlucky. 

Clodagh Stephens
Tenant Scrutiny Panel member

Christmas in Ireland is a mixture of ancient pagan 
customs and Christian heritage. Like everywhere else, 
the Christians in Ireland embraced old solstice rituals 
and modified them for their purposes. 

Ireland –  Christmas 
Traditions & Customs

An     The“
”

“Go n-éiri an bóthar leat…  (May the road rise up to meet you)”
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Christmas & New Year  
Working 2013

Our offices will be open on the following days;
Wednesday  25th December 2013; CLOSED
Thursday  26th December 2013; CLOSED
Friday  27th  December 2013; CLOSED 
Monday  30th  December 2013; OPEN
Tuesday  31st  December 2013; OPEN
Wednesday  1st  January 2014; CLOSED

We will re-open at 9.00am on Thursday 2nd January 2014
In addition to providing cover at weekends, our emergency services will provide cover for these dates.

We wish you all a very happy Christmas and New Year!
To rePorT An emergenCy rePAIr When The offICe IS CloSed PleASe CAll 

0800 678 3313

Innisfree has been offering a Direct 
Debit facility to tenants since July 
and feedback has been positive. 

There are many advantages for you to 
use this method of rent payment;
• Quick and simple - organising a 

Direct Debit is  very simple with a 
set-up procedure that is quick and 
accurate

• Convenient and flexible – you will 
benefit from greater convenience, 
knowing that your rent is always 
paid on time.

• Accurate, safe and secure - the 
Direct Debit Guarantee protects 
you against any incorrect payments 
and ensures that any incorrect 
payments are refunded if a mistake 
is made.

If you would like 
to pay your rent 
by Direct Debit, 
please contact 
your housing 
officer who can 

arrange this quickly and easily for you.

Pay your rent the easy way with 
Innisfree Direct Debit “You’ll benefit 

from greater 
convenience, 
knowing your 
rent is always 
paid on time.”

CLOSED
for Christmas



3

December 2013

Thank you to all those who 
completed the questionnaire 

for the survey and the report 
is now complete. Over 50% of 
tenants responded and of these 
12% were completed on-line.

Overall satisfaction dropped 
from 89% to 87% which is 
a disappointment and there 
were other areas where you felt 
Innisfree could do better including 
the way we manage the cleaning 
and gardening services for 
schemes and the value-for-money 
you pay for rent and service 
charges. Your satisfaction with 
repairs remained the same as last 
year and there was an increase 
in those who would recommend 
Innisfree as a landlord.

Thank you!
Results –  
Tenant Satisfaction 
Survey 2013

The prize winners, who each won £50 worth  
of vouchers are;

• Katy McKie

• Mary Stapleton

• Michael Kelly

• Timothy Long

• Peter McKenna

• Elaine Patterson

Innisfree officers will be working with the Tenant 
Scrutiny Panel and Board to agree a plan to improve 
services to you and we will let you know in the New 
Year how we intend to do this.

Matthew Wicks  Housing Director

As part of the 
work to improve 
services to 
tenants, Tenant 

Scrutiny Panel (TSP) 
members and Innisfree 
staff visited an empty 
flat in Grove Park, 
NW9 before it was let 
to check on the quality 
of the work carried out 
by contractors.

We wanted to see 
if all the work that 
Innisfree had ordered 
had been done and to 
a standard that we all 
felt acceptable.

It was a useful visit 
as we were told by 
Innisfree staff that the 
flat had been left in 
a very poor condition 
by the previous tenant 

who had left without 
letting Innisfree 
know. This meant 
that Innisfree had to 
spend more money 
than normally required 
to get it to standard. 
This money could have 
been better spent on 
improvements to other 
tenants’ homes.

We picked up a couple 

of minor points but 
these were due to be 
completed once the 
new tenant had moved 
in. I’m pleased to say 
that the flat was let 
first time to a family 
nominated by Brent 
Council.

Bernadette Gallagher and 
Jennifer Rahman
Tenant Scrutiny Panel members

Tenant Scrutiny in Action
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reminder - mytenancy at Innisfree
Did you know you can look at your tenancy details online, 
including your rent account and repairs, on our new 
website: www.innisfree.org.uk and is called mytenancy. 

Your username is your = Tenant Key with “in” in front  
And your password is your = Property Key 

Should you wish to change your password to something 
more memorable, you can create one using up to 10 

characters; these can be in any combination of letters or 
numbers.
Username and passwords have been sent to all tenants 
but if you have lost them or want to change them, please 
telephone me, Anna Ferdinand on 020 7692 1248 or 
e-mail: anna@innisfree.org.uk and I will then arrange for 
your account to be amended accordingly.
Anna ferdinand  Office Services Manager

Training Link
54-56 Phoenix Road, NW1 1ES 
Friday 8 November and
Friday 6 December 2013
Drop in any time between 2-4pm

Queen’s Crescent library
165 Queen’s Crescent NW5 4HH 
Thursday 21 November 2013 and
Thursday 16 January 2014
Drop in any time between 11am-1pm

Holborn library
32–38 Theobald’s Road WC1X 8PA  
Wednesday 18 December 2013 and
Wednesday 29 January 2014
Drop in any time between 10am-12noon

Home 
swap 
sessions

Council and housing 
association tenants:

Looking to swap?
We can help!

Increase your 
chances of 
finding the right 
exchange by:

•  registering with 
the biggest 
swapping website 
(homeswapper.co.uk)

•  refreshing your 
advert by adding 
photos and extras

•   getting tips on how  
to find a swap.

Need help getting online? 
Find out how you can get 
the right skills.

Training Link
54-56 Phoenix Road, NW1 1ES 
Friday 8 November and
Friday 6 December 2013
Drop in any time between 2-4pm

Queen’s Crescent library
165 Queen’s Crescent NW5 4HH 
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Thursday 16 January 2014
Drop in any time between 11am-1pm
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32–38 Theobald’s Road WC1X 8PA  
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Wednesday 29 January 2014
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Council and housing 
association tenants:
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•  registering with 
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swapping website 
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•  refreshing your 
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Need help getting online? 
Find out how you can get 
the right skills.
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With Heritage Lottery 
Funding, Innisfree 

worked in partnership with 
Age Exchange, Irish in Britain, 
Brent Museum, London 
Metropolitan University and 
the Geffrye Museum to re-visit 
an Irish childhood in the 1950s 
onwards. Participants explored 
their stories of emigration from 
home to the UK, recalling life 
settling here and making new 
friends in a thriving London/
Irish community.

Age Exchange offer training 
to Volunteers who helped 
guide conversations during 
the summer sessions. A final 
two days were spent recording 
individual stories which were 
made into a 25 minute film 
which is now available to view 
on the Innisfree website.

In early November we 
launched the film at Clochar 
Court in Harlesden with 
all the film stars present to 
offer their encouragement 
and autographs! The newly 
appointed Irish Ambassador 
Dan Mulhall visited Innisfree 
and was greatly impressed 
with the film. He told the 
audience he wanted to learn 
more about the Irish person’s 
story about emigration to 

London and the UK. He also 
said that the film was a great 
example of how this story 
could be told and recorded for 
future generations.

If you are interested in learning 
more about this project, 

getting help to make one of 
your own or seeing the film, 
please contact Jim Sheeran – 
Community Initiatives Officer 
for more details.

Jim Sheeran
020 7692 1252    jim@innisfree.org.uk

Above:  All participants with Irish Ambassador Dan Mulhall

“An Irish 
childhood in 
the 1950s”

Brent information service
If you live in Brent 
and need information 
about dementia or 
would like to know 
about local services 
for people affected 
by dementia, our 
information worker 
can help.

To find out more about your local information 
service, please contact your local Alzheimer’s 
Society office on 
01923 823 999 or brent@alzheimers.org.uk

alzheimers.org.uk
Alzheimer’s Society operates in England, Wales and Northern Ireland. Registered charity number 296645.

Brent information service  
If you live in Brent and need information about 
dementia or would like to know about local services for people 
affected by dementia, our information worker can help.

To find out more about your local information service, please 
contact your local Alzheimer’s Society office on 
01923 823 999 or brent@alzheimers.org.uk

alzheimers.org.uk
Alzheimer’s Society operates in England, Wales and Northern Ireland. Registered charity number 296645.

Brent information service  
If you live in Brent and need information about 
dementia or would like to know about local services for people 
affected by dementia, our information worker can help.

To find out more about your local information service, please 
contact your local Alzheimer’s Society office on 
01923 823 999 or brent@alzheimers.org.uk

alzheimers.org.uk
Alzheimer’s Society operates in England, Wales and Northern Ireland. Registered charity number 296645.

Brent information service  
If you live in Brent and need information about 
dementia or would like to know about local services for people 
affected by dementia, our information worker can help.

To find out more about your local information service, please 
contact your local Alzheimer’s Society office on 
01923 823 999 or brent@alzheimers.org.uk

alzheimers.org.uk
Alzheimer’s Society operates in England, Wales and Northern Ireland. Registered charity number 296645.



6

Tenant Newsletter

Image courtesy of 
Brent Museum and 

Archives

Tenant Scrutiny Panel members 
Bernadette Gallagher and 
Clodagh Boyle both live in 
Kingsbury, Brent and have 
researched its history with the 
assistance Malcolm Barres-
Baker of Brent Archives.

Kingsbury (‘The King’s manor’) 
developed between two 
ancient north-south routes, 
Watling Street (Edgware Road) 
and Honeypot Lane. Despite 
its name it may well predate 
Saxon times. Bronze Age 
cremation burials are said to 
have been found near Brent 
Reservoir and Roman material 
has been found at St. Andrew’s 
Church and at the junction 
of Buck Lane and Kingsbury 
Road.

The area remained 
predominantly agricultural 
until the First World War when 
the area started to become a 
centre for manufacturing.

In 1915 Barningham Ltd began 
manufacturing equipment for 
the war effort. By mid-1918 it 

employed 800 people and had 
built 150 DH6 aircraft designed 
by Geoffrey de Havilland of the 
Aircraft Manufacturing Co (also 
known as AIRCO) at nearby 
Grove Park.

20 houses had already been 
constructed at Stag Lane in 
1909-10 and at the end of the 
war Roe Green Village was 
built for aircraft workers by the 
architect Frank Baines. After 
the war an artificial limb factory 
was set up near Hay Lane.

In 1919 the Metropolitan 
Railway Company Estates Ltd 
bought up most of the Chalkhill 
estate and built large detached 
houses and bungalows there. 
Then, from 1921 to 1931, 
Kingsbury experienced the 
largest population increase of 
any district in north London, 
from 1,856 to 16,636 – a rise of 
796%. 

The inter-war years saw the 
industrial units being turned 
into factories to produce cars, 
including a special workshop 
preparing the racing cars that 
won the Le Mans 24 hours 
races between 1927 and 1930 

The Second World War saw 
the AIRCO factories turned 
into production areas for the de 
Havilland “Mosquito” aircraft 
between 1941 and 1944.

Following the end of the war, 
production again reverted back 
to cars and from 1946 to 1979, 
many cars were produced 
there including the luxury 
Daimler.

For those living in Innisfree 
homes in Airco Close and 
wondered where the name 
comes from; now you know!

Bernadette Gallagher & Clodagh Boyle
Tenant Scrutiny Panel members

A Short History 
of Kingsbury and 
Grove Park
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Tenants were visited by 
Zombies, Vampires, 
Witches and Frankenstein 

with his Bride – I think!
We were delighted to involve Raffat 
Bari who helped our participants 
to design and paint their own 

Halloween party  
to remember  

at Clochar Court

traditional canvasses with Celtic 
designs.
None of this would have been 
possible without the support from 
a grant offered to Innisfree from the 
Community Development Fund. 
We were offered a grant which 

On Thursday 30th October, tenants and their visitors 
to Clochar Court celebrated Hallowe’en in grand style – 
decorating communal areas and the lounge, displaying 
their own traditional art and dressing-up for an evening 
of song, stories and fright-night devilment!

would help older people to meet, 
work together to organise activities 
and celebrate with a final event. 
Participants attended training 
on food hygiene, art classes and 
carried out research on preparing 
for and holding an Irish Hallowe’en 
event. We are proud to have 
offered Clochar Court facilities to 
hold this excellent event. Well done 
to everyone involved!
Jim Sheeran  
Community Initiatives Officer
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Useful numbers

John Delahunty
Chief Executive  020 7692 1240

Anna Ferdinand  (Job sharing with Cassandra Kelly)

Office Services Manager  020 7692 1248

Cecilia Greene
Clochar Court Scheme Manager  020 8961 9989

Brenda Hirst
Senior Administrative Officer  020 7692 1251

Saoirse Keating
Housing and Support Officer  020 7692 1254

Cassandra Kelly  (Job sharing with Anna Ferdinand)

Office Services Manager  020 7692 1248

Kathy Macdonald
Part time Housing and  
Support Officer  020 7692 1245

Deirdre McGale
Database Manager  020 7692 1257

Mairead Mooney
Technical Services Director  020 7692 1243

Eddie O’Riordan
Finance Director  020 7692 1242

Jean O’Rourke
Housing and Support Officer  020 7692 1246

Sarah Ruddock
Part time Housing and  
Support Officer  020 7692 1247

Samantha Scantlebury
Finance Officer  020 7692 1249

Jim Sheeran
Community Initiatives Officer  020 7692 1252

Rutendo Sibanda
Finance Assistant 020 7692 1250

Mary Swift
Customer Support Officer  020 7692 1042

Devon Stewart
Technical Officer  020 7692 1044

Matthew Wicks
Housing Director  020 7692 1244

Innisfree Housing Association 
190 Iverson Road, London NW6 2HL 

Tel: 020 7625 1818, Fax: 020 7328 9943

Festive 
Crossword

Here’s a chance to flex those festive brain cells and

win a £20 M&S gift voucher
Cut out and post us your completed crossword in a small envelope with 
your name and address on the back. Your entry must reach our 
offices by 15th January 2014, and the first correct entry drawn from the 

hat will be awarded the £20 voucher. 
The winner will be contacted in January and announced in the first 

Newsletter of 2014. Good Luck and Merry Christmas.

Across
1.  Celebratory meal (5)
3.  Sometimes savoury (7)
4.  Silent pretence (8)
8.  A custom or belief (9)
10. A divine act  (7)
12. Great announcement (12)
14.  Not fools (4,3)
16.  Without disturbance (5)
17.  A noisy tradition  (8)
21.  Friendly feelings  (8)
23.  Festival of Christ’s birth (8)
24.  Not usually closed (3)
26.  Notable arrival (6)
27.  Colourful article (6)
28.  A wise gift (4)

down
2.  Rough container (4)
3.  Type of game (9)
5.  Where Santa lives (5,4)
6.  Tidings of... (7, 3, 3)
7.  Archaic Christmas (8)
9.  Fictional skinflint (8)
11.  An address (6)
13.  Effervescent region (9)
15.  Given freely (7)
18.  Extraction device (7)
19.  Cooking process (7)
20.  Used to flavour (6)
22.  Wise to consult (4)
25.  Mammal of arid climate (5)

Don’t forget...To write your name and 
address on the back of 
the Envelope before  posting your Crossword.

✁


