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Last year we carried out a 
survey of all our tenants and 

a big “thank you” to all those 
who responded. The responses 
you gave us were generally 
positive with 87% saying 
that they were happy overall 
with the services provided by 
Innisfree. However, this was 
a drop of 2% from 2012 and 
it is clear that there are some 
things that you want us to do 
better.

There are a number of areas 
that we are focusing on 
during 2014 but one area that 
a number of tenants were 
unhappy with was cleaning 
and gardening in and around 
our schemes. Some tenants 
felt that contractors were not 
giving a quality service and 

that it didn’t represent good 
value-for-money.  
We’ve decided to employ only 
the best contractors and a 
number that we previously used 
are no longer working with us.

We also want to give tenants 
more control in monitoring 
the quality of the work that 
the contractors do by asking 
a tenant from each block to 
be our designated contact so 
you can tell us if the contractor 
has done the job properly. All 
you need to do is e-mail, text 
or phone us to tell us the time 
and date of the visit and if you 
feel the job has been done well. 
Each tenant would be given a 
£20 voucher as a reward and if 
you would like to be considered 
as a block representative please 

contact your housing officer or 
e-mail info@innisfree.org.uk

We will also be including the 
contractors’ details and what 
they are required to do in each 
block on our website. Each 
block should also have these 
details in the noticeboards but 
if your one is missing, please 
let us know and we’ll get it 
replaced.

We are also looking at piloting 
a project for tenants to take 
control of a cleaning or 
gardening contract. This is 
called Community Cashback 
and this is being looked at by 
the Tenant Scrutiny Panel and 
we’ll let you know how this is 
going in July.

Matthew Wicks  Housing Director

Last year we carried out a survey of 
all our tenants and a big “thank you” 
to all those who responded.

What you said about our services 
and what we are doing to 
improve them

An     The“
”

“Go n-éiri an bóthar leat…  (May the road rise up to meet you)”

87% said they were happy 
overall with the services 
provided by Innisfree
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If you pay your rent by Direct Debit you can 
now be entered for a prize draw of £25 

worth of high street vouchers provided your 
account is up-to-date. The winner will be 
announced in our July newsletter.

If you are not already paying by Direct Debit, 
you can do so by contacting the housing team 
by telephone. All you will need are your bank 
details and we will do the rest .This is a simple 
and safe way of paying your rent and saves 
any trips to the post office or Pay Point shop. 

Matthew Wicks  Housing Director

Pay by Direct Debit  
for a chance to win £25 
Prize Draw!

You could Win £25 worth of high street vouchers

It’s a FREE and impartial and 
really easy to use and has been 
specifically set up for tenants 
and can be accessed a number 
of ways.

In just minutes you can switch 
to the cheapest possible 
provider and fix your energy 
tariffs to protect against future 
price hikes.

Call for Free :
If you would prefer to speak to 
someone over the phone, you 
can call free on: 
0800 0014 706

What do you need:
All you need is your postcode 
and a copy of your most recent 
energy bill and the My Home 
Energy Switch team will help 
you make the change.

There is a frequently asked 
question sheet that has been 
included with the newsletter.

Sarah Ruddock  Housing Officer

If you are struggling to make ends meet and pay your 
bills, there is a service that can help you. It’s called My 

Home Energy Switch and is backed by our trade body the 
National Housing Federation. 
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As well as asking you about what 
we could do better (see the 

article on the front page) we have 
been taking a long hard look at 
ourselves and how we compare to 
other, similar housing associations. 
We want to make sure we are in 
the best possible shape to provide 
you with the quality of homes and 
support services you want and be in 
a position to help others.

Following this review, we have 
decided to re-organise how we do 
things and who does them. The 
aim is to make sure that we are 
as efficient as we can be and that 
we are investing in the right areas 
as effectively as possible. This will 

mean that there will be changes. 
For example, we will contract other 
organisations to provide some 
of the services that we currently 
deliver; we will revisit how we let 
our contracts so that contractors 
give a better service; and, we will 
reduce overall staffing levels. We 

will make sure that you still benefit 
from the personal service that you 
have at present.

We have recently completed a 
first round of consultation with 
staff and have talked to the Tenant 
Panel about our plans. The Panel’s 
role in monitoring and scrutinising 
our work will continue to be very 
important.

These changes will take some 
time to put into place but we are 
confident that you will be providing 
you with better value for money 
once they are complete. We will 
keep you informed of progress.

John Delahunty  Chief Executive

We know that not all people find it easy to read all the articles 
in our newsletter and we would like you to tell us if this is you. 
We currently write articles using a “font” size of 12 whereas 
this article is bigger; “font” size 14. Could you let us know if 
this is easier for you to read by phoning 0207 625 1818, or 
e-mailing: info@innisfree.org.uk 

We will look at the number of people who have responded 
and see if this is a change we can make for future newsletters.

Matthew Wicks  Housing Director

Are you able to read small 
text comfortably?

Let us know if you prefer the larger 
text as shown left. 

Changes at Innisfree
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Improving our website

The new release of 
BrowseAloud Plus is now 

available on www.innisfree.
org.uk and provides a more 
inclusive and accessible way for 
tenants to explore new local 
developments, engage in social 
activity and access their online 
tools and services.

You can use BrowseAloud to: 
• Read online content aloud
• Improve word recognition
• Aid reading comprehension
• Enhance concentration
• Help with word pronunciation
BrowseAloud is designed 
to remove barriers to online 
information, boost digital 
inclusion and provide web 
accessibility for residents. It 
does so by reading website 
content aloud in a high quality, 
human sounding voice which 
can be altered to suit the 
individual’s specific needs. 
There’s a host of new features 
including:

• Translator – Web pages and PDF 
documents can be translated 

into 74 languages! 
A voice can speak 
the translated text 
where there is a 
matching voice 
available; currently 
33 of the supported 
languages. 

• Simplifier – 
Removes clutter 
from the user’s screen. This 
feature presents the current 
web page in a more user-
friendly layout that is free from 
the secondary information on 
the page. Once simplified, the 
text can also be summarised, 
translated and printed to 
further help users to digest the 
information on the page.

• User Settings - Users can 
customise BrowseAloud Plus 
to suit individual needs with 
options to alter the voice speed, 
highlighting colours and size of 
text during magnification. Users 
can also select which functions 
should be switched on/off 
by default, such as the hover 
highlighting, text magnification 
and the simplifier.

• Screen Masking for Touch Screen 
Devices – Block distractions on 
your touch screen devices. The 
Screen Mask will move up/ down 
in response to clicking on the 
clearly defined large buttons. 

• Improved PDF Reading – User 
settings applied to reading web 
pages will transfer to the reading 
of PDF documents too. This 
includes altering the voice speed 
and selecting the colours used 
to highlight. Translation also 
available. 

• New Languages and New Voices 
– These ‘expressive’ voices 
will transform online reading 
experience. BrowseAloud Plus 
currently supports 74 languages 
and has 59 voices. 

In the recent tenant survey, some of you said that you would like 
to be able to “listen” to the information on the website. We have 
now improved the website with new technology that makes access 
easier for users who have difficulties reading 
information online.
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We are now preparing for 
the new season up at the 
allotment. The second plot 
is now dug over, raised beds 
constructed and ready for a 
delivery of top soil and we 
have pruned the fruit trees.  
We have also discovered a 
pond which will help attract 
wildlife to the south west end 
of the allotment complete 
with frogs and toads. The 
new cultivator will be 
commissioned in the next few 
weeks and used to till the soil 
in all beds and tenants have 
recently visited garden centres 
to purchase fruit shrubs and 
other materials.

Grow your own
Do you want to volunteer to 
work a raised bed to grow 
your own vegetables this year? 
Plenty of expert help available 
for the beginner and all levels 
of experience welcome. 
Please contact Jim Sheeran – 

Community Initiatives Officer 
for more details on: 
020 7692 1252 or email 
jim@innisfree.org.uk 

New equipment
Innisfree purchased a 
new Rotovator complete 
with attachments to help 
volunteers prepare soil for 
the new growing season. The 
rotovator was purchased with 
Irish Government’s Emigrant 
Support Funding as part of 
our project to develop an 
allotment and help people to 
grow things. The machine can 
break up and till soil, plough 
furrows and has an additional 
planter to help reduce labour. 
We have commissioned the 
machine and will commence a 
programme of short training to 
ensure every volunteer knows 
how to handle and care for the 
machine.
Jim Sheeran
Community Initiatives Officer

New beds and pruned 
fruit trees in new plot.

Wembley Allotment:
work gets under way for the 2014 season.

Pond in new allotment plot.

The rotovator, purchased with Irish 
Government’s Emigrant Support 
Funding.
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Innisfree have managed to 
carry out some innovative 

activities over the years 
and this month we would 
like to share with you 
one of our more unusual 
volunteer jobs. 

Name: Peggy 

Volunteer job title: 
Resident Moggie at Clochar 
Court 

Job description:
This is a varied job with many 
different important roles – pest 
control, friend, companion, 
chair-warmer, security patrolling, 
night watch-person, networking 
and recently ‘the face’ of social 
media for Innisfree. 

What do you like about the 
role? 
I get to meet lots of people 
every day. My life would be so 
boring if I didn’t get to meet 
people who know and like me! 
I also notice that several people 
who are unable to get out can 
visit me in my lounge. This must 
be good exercise for them! 

Is the job varied?
Yes. I love going in and out. 
In and out. In and out once 
again. It’s nice to be out when 
it’s sunny and in a chair when 
it’s colder. I like to make new 
friends like the young Mr 
Blackbird and Mr Fox. I do 
hope we can become better 
acquainted… 

What are the meals like?
I have my own dining area, 
but there seems to be a lot 
of machinery there and can 
be disturbing on Monday 
mornings. It is nice and warm 
on top of the drier though 
after a nice breakfast. I don’t 
sleep on the washer, as I might 
slip off when it’s on a fast spin! 

Who do you help? 
I meet Margaret almost every 
day. She feeds me. I also meet 

a different Margaret who can 
sit in the garden with me when 
the weather is fine. I also look 
after her children for her. I 
don’t think they’re real, but it’s 
unkind to pretend otherwise. 

What do you like to do in 
your spare time?
I don’t have much spare time 
at all! I do like the occasional 
snooze and meeting visitors to 
Clochar Court. It is also nice to 
help keep in touch by phone, 
but the personal touch is best. 

What are your plans for the 
next year?
I would like to continue 
enjoying the garden in warm 
weather. It can bring out lots 
of friends and visitors.

Jim Sheeran
Community Initiatives Officer

Exclusive 
interview 
with a local 
volunteer

Peggy, volunteer resident moggie at Clochar Court 
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Innisfree Gardening 
Competition 2014

To enter: 
Contact Anna Ferdinand or Jim Sheeran 
for entries or further information:  
T:  020 7625 1818 
e: anna@innisfree.org.uk 
e: jim@innisfree.org.uk

Judging date:  Thursday 17th July 2014

Closing date for early bird entries: 
Friday 9th May 2014 – all early bird entries 
will receive a £10 gardening voucher!!!

Final closing date 
Friday 27th June 2014

Spring has sprung and the 
Innisfree Gardening Competition 

is back and open to everyone,  
young and old.

Prizes:
1ST PRIzE:  £100 worth of gardening vouchers,  

Runners up to receive £50 worth of gardening vouchers. We also have a 
Samsung 16mp camera up for grabs.
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The Belsize Estate
Belsize or Bel Assis in old 
French, means beautifully 
situated. The Manor of Belsize, 
a subdivision of the Manor 
of Hampstead, was left to 
the monks of Westminster in 
1317. Henry VIII returned the 
estate to the newly constituted 
Dean and Chapter of 
Westminster in 1542 after the 
dissolution of the monasteries. 
In modern terms the estate 
extended from the top of 
Rosslyn Hill to England’s Lane 
and from College Crescent to 
Haverstock Hill, with additional 
land projecting east towards 
Parliament Hill.

By the middle of the 16th 
century, the estate consisted 
of a number of farms and a 
manor house. Belsize House, 
which stood in an irregular 
five-sided park, had 24 rooms 
including a hall, long gallery 

The Manor of Belsize

and great chamber. It was 
the only “aristocratic” house 
in the parish of Hampstead 
at that time. It was situated 
between the present day St 
Peter’s church and the junction 
of Belsize Park & Belsize Park 
Gardens. It could be reached 
from the “The Great Road 
to Hampstead” by a carriage 
driveway along what is now 
Belsize Avenue.

The Chalcots Estate
The manor of Chalcots 
consisted of 243 acres of 
land in the southern part of 

Hampstead which the Crown 
granted to Eton College in 
1449. Upper Chalcots farm, 
on the northern boundary 
of the estate, was located 
where the fire station now 
stands in Lancaster Grove. 
Lower Chalcots farm was on 
the southern boundary near 
Primrose Hill. It was this farm 
that first became known as 
Chalk Farm.

The Chalcots estate remained 
as farm land until the 19th 
century. Because it was more 
low-lying than Belsize, it 

Continuing our features 
on areas where Innisfree 
has properties, in this 
edition, TSP member 
Clodagh Boyle looks at 
the area of Belsize in 
the London Borough of 
Camden.

By the middle of the 16th century, the estate consisted of a number of farms and a 
manor house. Belsize House, which had 24 rooms including a hall, long gallery and 
great chamber.
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was less in demand for elegant 
residences. The land was used for 
hay meadows to feed the horses 
that provided London’s transport. 
In the mid 1820’s the Fellows of 
Eton College were encouraged 
to develop the estate as an 
extension of the prestigious new 
developments in Regent’s Park and 
St John’s Wood.

The development of suburban Belsize
The development of Belsize 
began along the main road from 
London to Hampstead. Between 
1815 & 1830 Edward Bliss 
attracted gentleman commuters 
to 38 assorted mansions, villas 
and terraces on the west side of 
Haverstock Hill to the north of 
England’s Lane.

In World War II, a large 
underground air-raid shelter was 
built here and its entrance can still 
be seen near the tube station at 
Downside Crescent. The area on 
Haverstock Hill north of Belsize 
Park underground station up to 
Hampstead Town Hall and including 
part of a primary school near the 
Royal Free Hospital was heavily 
bombed. When the area was 
rebuilt, the opportunity was taken 
to widen the pavement and build 
further back from the road.

Clodagh Boyle  TSP Member

Innisfree are required by law, as with all other 
social landlords, to ensure that an annual gas 
safety check is carried out every 12 months at 
our tenants’ properties. This is to ensure that all 
equipment we provide to you is maintained and 
that your safety is not put at risk.
When you receive a letter from us advising that a 
service is required, we would appreciate your  
co-operation in letting our contractors access 
your property to carry out the work.

Win Gift Vouchers:
For all those tenants who give access at the 
required time will be entered into a monthly 
draw of 2 x £25 gift vouchers
Matthew Wicks  Housing Director 

Gas 
Servicing
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Sunday 16th March saw the 13th year of the St Patrick’s 
Day Parade in London. The annual parade through the 
streets of the capital was led by Michael Flatley and 

complemented by a film festival, comedy, live music and the 
best of Eire’s food and drink.
The parade of floats travelled a 1.5 mile route past some of 
London’s most iconic landmarks, including The Ritz, Piccadilly Circus 
and on to Whitehall 

For the second year running, Innisfree Staff and tenants took part in 
the parade. It was a sea of green all round us and with the glorious 
weather, brought everyone out. A great day had by all.

This event is not just for Innisfree Staff but for tenants as well so 
come out and have a fun day out and celebrate St Patrick’s day  
next year!
Clodagh Boyle  TSP Member

St Patrick’s Day 
Celebrations 2014

A sea of green all round us and with the 
glorious weather, everyone was out. 

A great day had by all.
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In the autumn of 2013, Innisfree 
started to put together a three 
year Kitchen Programme to 
upgrade and replace a number 
of its older kitchens.

In September our Innisfree Scrutiny 
Panel attended an evening meeting 
and were given the opportunity to 
see kitchen unit samples from three 
approved manufacturers, and decide 
which kitchen manufacturer they 
would like to be used at Innisfree.

After due consideration, Symphony 
Kitchens were chosen by the Panel 
as the preferred supplier. Symphony 
is one of the largest kitchen suppliers 
in the UK, providing one in every four 
kitchens in community and private 
homes throughout the UK.

We also decided that we would 
purchase the kitchens direct through 
the London Housing Consortium 
(LHC). This is the UK’s largest 
public sector consortium for the 
procurement of building components, 
services and contractors, and 
Innisfree will be the first small 
Housing Association to use LHC. By 
using this route we will be buying 
the kitchens at the same rates as the 
larger housing associations so this 
means we can keep our costs down 
whilst purchasing high quality kitchen 
units for our tenants.

Innisfree Kitchen replacement 
programme... 
year 1 update

The contract for the 
installation of the first phase 
was awarded to a company 
called Carfrey who are 
noted for a high standard of 
workmanship. The contract 
commenced in January this year and 
is expected to be moving onto phase 
2 by the end of May.

Our tenants were given the 
opportunity to choose the type of 
kitchen that they would like to have 
installed in their flat from a bespoke 
range, along with some personal 
finishing touches Our Board, as part 
of this year’s tour of the estates, also 
took the opportunity to visit and 
look at the some of the kitchens that 
were being installed and were very 
impressed.

We have just completed analysis 
of the first batch of questionnaires 
returned by tenants, and are 
delighted to say nearly everyone is 

extremely pleased with the quality 
of their new kitchens supplied by 
Symphony, along with the high quality 
of workmanship by Carfrey. We are 
delighted that of the questionnaires 
returned so far, 90% of tenants gave a 
rating of ‘excellent’.

We are also adopting a slightly 
different approach for phase 2 
having produced a “lessons learnt 
document“ during phase 1 which 
has enabled us to identify and make 
improvements on the way the 
next phase of the kitchen project is 
delivered. As we go to press on this 
newsletter, we are planning this next 
phase, and we will be in a position 
to advise our tenants shortly which 
properties are scheduled for 2014.

Planned Works for 2014
In addition to the excellent progress 
we made on the first phase of the 
kitchens, we are now starting to 
plan other works on some of our 
other properties such as External 
Redecoration, Window Replacements 
and Central Heating upgrades. In our 
July newsletter, we will share more 
details of this with you.
John Delahunty  Chief Executive

Tim Corbett – tenant at Kylemore Court, 
says; ‘I’m delighted with my new kitchen, 
great job Innisfree!’
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Useful numbers

John Delahunty
Chief Executive  020 7692 1240

Anna Ferdinand  (Job sharing with Cassandra Kelly)

Office Services Manager  020 7692 1248

Brenda Hirst
Senior Administrative Officer  020 7692 1251

Saoirse Keating
Housing and Support Officer  020 7692 1254

Cassandra Kelly  (Job sharing with Anna Ferdinand)

Office Services Manager  020 7692 1248

Kathy Macdonald
Part time Housing and  
Support Officer  020 7692 1245

Deirdre McGale
Database Manager  020 7692 1257

Mairead Mooney
Technical Services Director  020 7692 1243

Eddie O’Riordan
Finance Director  020 7692 1242

Sarah Ruddock
Part time Housing and  
Support Officer  020 7692 1247

Samantha Scantlebury
Finance Officer  020 7692 1249

Jim Sheeran
Community Initiatives Officer  020 7692 1252

Rutendo Sibanda
Finance Assistant 020 7692 1250

Mary Swift
Customer Support Officer  020 7692 1042

Devon Stewart
Technical Officer  020 7692 1044

Matthew Wicks
Housing Director  020 7692 1244

Innisfree Housing Association 
190 Iverson Road, London NW6 2HL 

Tel: 020 7625 1818, Fax: 020 7328 9943

Let me introduce myself. My 
name is Kelly O’Driscoll and 
I am an Irish Traveller. I have 
been working with the Gypsy 
Roma and Traveller (GRT) 
community for over 2 years.

I am currently the domestic 
violence outreach worker for 
Solace Women’s Aid.

Solace Women’s Aid campaign 
against domestic violence and 
sexual abuse against women 
and girls.

My role covers all different 
types of issues including;

• Finding temporary and 
permanent housing.

• Advice on housing and 
benefits.

• Housing support.
• Counselling.
• Help filling out forms.
• Help registering with schools 

and health services.

We also host events in the 
London Borough of Barnet 
including;

• GRT fun days.
• Travellers got Talent stage at 

the Barnet horse Fair.
• We also ran a literacy course 

for the GRT community in 
partnership with Barnet and 
Southgate college, with eight 
members of the community 
passing the course.

The work we are doing is 
rapidly getting recognised 
and praised but we still have 
a lot more work and a very 
long road to travel before we 
combat the discrimination and 
prejudice Gypsy Roma and 
Travellers face on a daily basis.

Kelly O’Driscoll 
www.solacewomensaid.org 
Tel:  07903 806161

Working with Gypsy, 
Roma and Travellers


