
Making my ceilidh

Being able to hear from you how
well Innisfree is doing helps me
keep us on the right track and I’d
like to keep listening to what you
have to say.

My mother, a Fermanagh
woman, always talks about

visiting neighbours at home - “I
must make my ceilidh”. We are
more used to seeing the word
ceilidh used to describe a
gathering with singing and
dancing, but an older use gave it
the meaning of “visiting”. I’d be

pleased to have the chance to
make my ceilidh to a few more
people; if you wouldn’t mind me
dropping in on you, would you
let me know?

John Delahunty - Chief Executive
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One of the things I like most about my job is the
chance to meet people – and talk! In the last few
weeks I’ve called in to a few tenants, including some
who have just had some major work done, like having
new central heating installed or a new kitchen. 
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News

New faces at Innisfree
We said we would let you know about some of the
changes we are making, including changes in staff.
We haven’t quite finished recruiting to some of the
roles, but there are some new people we can
introduce to you now.

Christmas opening hours and out
of hours service
This year our office will be closed on Christmas Eve, Christmas Day
and Boxing Day ( 24, 25 and 26 December) as well as New Year’s
Day ( 1 January).

During this time our usual out of hours repair service is in operation. For any gas
heating repairs just ring our gas contractor, Liberty, on 0330 333 8390.

For all other repairs ring our out of hours service on 0800 678 3313. During this
time, only emergency work will be undertaken, with any follow up work needed
being undertaken on normal working days.

Tricia Goan has been appointed
as our new Operations Director,
with responsibility for all of our
day to day services to tenants.
Tricia has a great deal of
experience in housing and
support services, both in the UK
and Ireland and she will be
joining us in February 2015.

Mike Dunn, started work as our
Maintenance Contracts Manager
at the beginning of December.
His job is to look after your
homes, both for repairs when
things break down, but also for

works we plan ahead to do, such
as replacing windows or
bathrooms. Mike has a lot of
experience of working with
tenants to make sure services
are delivered well. He’ll become
a familiar face to many of you in
the future.

Ellen Ryan has also just started
with us as Customer Services and
Admin Officer. She’ll be a voice
that you’ll hear when you call in
to us with any of your repairs or
general queries and she will be
working alongside Mary Swift,

who many of you will already
know.

Tenants from our Tenant Scrutiny
Panel have been helping in the
recruitment for the new jobs, so
candidates have been speaking
directly to tenants as they
explained what they would bring
to Innisfree. Would this be
something you’d be interested in
doing? Look out later in the
newsletter for more information
about becoming involved in the
Tenant Scrutiny Panel.
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My Week at
Innisfree 
Kassia Tavares M, a student from the
Ark Academy in Wembley, spent a week
with us on work experience. 
“Stepping into the Innisfree
office Monday morning, I didn’t
know what to expect. Whilst I
had a vague and somewhat
biased idea of what the
workplace would be like. I didn’t
expect the atmosphere to be as
calm and relaxed as it was but
still very focused. I was taken on
a tour of the office and then
shown to my temporary desk.
This was yet another thing I
didn’t expect. Being treated like
an employee instead of a
student.

One of the first jobs I was given
was to organise the property
keys that were kept in the office.
Whilst it seems like a dull job, I
realise now that it helped me see
just how many properties
Innisfree manages and how
much work it must take to
ensure that they are ALL of a
high living standard.

Another job I was given, which I
thought very interesting, was
processing invoices because it
showed the economic side of the
organisation. 

It also helped me understand the
computer software system Omni,
which was used throughout to
manage everything.

Overall, I thoroughly enjoyed my
week at Innisfree. The
employees were all extremely
kind and helpful and they also
helped me learn a lot about the
social housing industry but also
about the workplace overall. I
very much look forward to
visiting in the future.”

Being sent to
Coventry?  
Back in September, a group of Innisfree residents,
Board members and staff travelled to Coventry for
the Cuimhne Cup sports competition.
It was held at St Finbarr’s Sports and Social Club in Coventry

and was intended to be an awareness raising event about
health and well-being, and highlighting how this affects the
Irish communities living in the UK. 

As well as the Gaelic football and soccer competitions, and a
range of information points about different health issues,
there was some great live music and an opportunity to meet
people from around the country who share an interest in
supporting the Cuimhne campaign.

People
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Improving services

Helping to improve 
Innisfree’s services
Our Tenant Scrutiny Panel currently has 11 tenant members and
meets regularly to look at different parts of the service Innisfree
provides , checking how well we are doing and making suggestions
for improvements. 

Our new contractor for
gas servicing and
heating repairs, Liberty,
has been operating with
us since the beginning
of October. 

They are starting to become
familiar with the location of
our homes and the types of
systems we have in them -
and you’ll become more
familiar with them soon too. 

The new arrangement for
the service means that they

will take your calls directly if
you have any queries about
your annual gas safety check
or for any heating repair
that’s needed. You can ring
them on 0330 333 8390.

We are meeting Liberty
regularly in these early days,
so please let us have any
comments about the new
service so we can pass that
on to them. Call us on 020
7625 1818 or email
info@innisfree.org.uk.

Reminder about Liberty

Clodagh Boyle, a tenant in the
Wembley area for the last three
years, has recently taken over as
Chair of the Panel and her role is
to chair the meetings and find
out which issues members of the
panel want to have discussed. 

Some of the issues that they
have looked at recently have

included the standard of planned
works Innisfree does, for
example the quality of kitchens
and windows installed, as well as
supporting the arrangement for
the new estate inspections we
are carrying out. 

TSP members also helped with
the recruitment processes for

the new staff we have just taken
on. Would you be interested in
joining the panel? If you’d like
more information, contact your
housing officer or email us at
info@innisfree.org.uk.
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New service
could come
in handy
Introducing a new service for Innisfree
residents delivered in partnership with the
HCHA Handy Person Service

Especially designed for those odd
jobs around your home.

Examples of what we can do for
you:

l putting up shelves and
assembling flat packed
furniture

l fixing or removing curtains,
rails or blinds

l changing or adding door and
window security, key safes
and locks

l replacing light bulbs, tubes,
light shades, pull cords or
fuses

This is a reasonably priced,
chargeable service and during
the next 3 months you can take
advantage of our special
introductory price of £30 for up
to 1 hour (excluding materials). 

The friendly HCHA Handy Person
Service team are trusted, reliable
and CRB checked.

To book your Handy Person
appointment or to find out more,
just email
maintenance@innisfree.org.uk 

Please note that the Handy
Person Service is currently

available to residents on
Thursdays and covers all areas
except Lambeth, Lewisham or
Hertsmere. You will need to pay
on the day by cash or debit card.
The special introductory price is
valid until 29th January 2015.
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Help with your home

Winter fuel and
cold weather
payments
If anyone in your home was born on or before 5
July 1952 and gets Pension credit or state
pension you will automatically get up to £300.00
Winter Fuel Payment, as long as you have met
this criteria by 21 September 2014. If you are in
receipt of certain qualifying benefits you will
need to contact the DWP to claim.

Anyone in receipt of Income support, Jobseeker
allowance or Pension credit will get £25.00 for
every 7 days the temperature is sub-zero. This
payment is made automatically.

Do you need your 
home adapting?

Would small adaptations to your home make it easier for you
to cope with activities like bathing or climbing stairs?

Innisfree have teamed up with
the Harrow Churches Housing
Association Basic Aids and
Adaptations service who can
help to adapt your home.  They
can help, if for example, you find
it difficult to:

l get in and out of your home

l use the kitchen and bathroom

l use taps, heating controls,
window latches and door
handles.

The friendly, professional staff
are fully qualified and
experienced Trusted Assessors in

aids and adaptations to the
home. They are CRB checked and
provide a great value service.

Examples of what the HCHA
Basic Aids and Adaptations
Service does includes:

l installing grab rails, handrails,
shower rails, stair rails

l replacing toilet seats, shower
seats, bath boards, toilet
frames and risers

l lever taps

l installing key safes

Contact your housing officer or

call Anna at the Innisfree office
on 020 7625 1248, who will talk
to you to find out what you want
and need. Once the work is
agreed, HCHA’s trusted assessor
will carry out the work. There is
no charge for this service for
Innisfree tenants.

Client, Noreen Rynn: ‘I rang up
last week and the service was
very fast. Andrew came round
and fitted two stair rails for my
88 year old mother. It is a very
good service and we were very
happy with it.’
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At a recent community event,
over 100 participants came
together to come up with ideas
to make this happen. Senior
politicians from Brent Council
and representatives from the
NHS heard the experiences of
people living with dementia and
their carers, highlighting the

need for change in a whole
range of organisations from
hospitals and care homes to
shops, restaurants and leisure
centres. Innisfree are supporting
the Irish in Britain Cuimhne
campaign ( Cuimhne is the Irish
word for memory) to help
people who are experiencing

memory loss to be able to live a
fulfilling life.

If you are interested in becoming
a dementia friend or champion
or would like more information ,
why not look at
www.dementiafriends.org.uk
and show your support.

Community

Our 
partner Irish
organisations
in London
From time to time we have
mentioned other Irish
organisations based in London and
most of us are members of the
umbrella body, Irish in Britain, the
organisation which connects and
supports a whole range of Irish
organisations across the country.
In future editions we’ll be
featuring some of those other
organisations, such as Brent Irish
Advisory Service, Irish Community
Services and Mind Yourself for
example, so watch this space.

RTE radio
proposal to end
long wave
transmission
RTE is the Irish national
broadcaster and for many years
the radio shows they broadcast
have been heard in the UK and
have allowed people abroad to keep a connection
with what’s going on in Ireland. 

Recently RTE proposed to end the longwave transmission and
Innisfree have joined the campaign against the decision. Jim
Sheerin , Community Initiatives Office for Innisfree had a letter
published in the Irish Post setting out how James, one of our
residents in Clochar Court in Harlesden relied on the radio
broadcasts to keep his connection with home and how he
wouldn’t be able to listen anymore if the change happened. 

If you’d like to support the campaign against the decision, there
is an online petition you can sign at
www.irishinbritain.org.uk/campaigns 

Making Brent a Dementia
Friendly Borough
Innisfree have joined two other Irish organisations, Irish in Britain
and Ashford Place, to be part of a group helping to make the Borough
of Brent become a dementia friendly place to live in.
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Halloween 2014 at Clochar Court 
Tenants managed to invite almost 60 guests to their Halloween party on
Friday 31  October last. We enjoyed a brilliant afternoon with dry weather. 
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Wraggle Taggle played traditional
tunes and Donal Cox recited one
of the ghost stories of old setting
a spooky atmosphere as the
night drew in…

Many thanks to Jenny Miller and
Margaret Murphy from Sanctuary
Support, Ann Farry from St
Joseph’s Social Club, members of
Innisfree’s Board and Tenant

Scrutiny Panel and finally our
special tenants at Clochar Court
who make these events a joy to
organise.
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Listening to you

Estate
inspections
Some of you will have seen
us out and about recently
doing estate inspections,
something we mentioned in
the last newsletter. 
You told us that you wanted us to
keep a closer eye on the
condition of the streets and
estates where we have homes
and this is one of the ways we
are doing this. 

We let everyone know on a
scheme before we do an
inspection and we have had
residents join us on some of
them already. Our Tenant
Scrutiny Panel think this could be
a good help in improving
standards on our estates, so they
are watching the results as well. 

Some of the issues we have
picked up on the inspections
have included bin areas needing
attention and items being stored
in communal areas. If you are
interested in taking part in the
inspection for your area, please
contact Kathy McDonald
020 7625 1818 or
Kathy@innisfree.org.uk 

Complaints
policy
Although we do get our
service right most of the
time, we know that
sometimes things can go
wrong. 
One of the improvements we are
planning is the way we keep a
note of some of the lower level
issues that can be annoying for
tenants. We are going to start to
keep these with the more formal
complaints that we handle so
that we learn lessons sooner and
fix things so that problems aren’t
repeated for other tenants. 

We really want to get your
feedback on any of the services
we provide, so please do
mention it to us or drop us an
email.

More effective
communication
We have launched a new
texting service for tenants.
We will be using it to
confirm appointments or
send reminders of events
and you will be able to use
it to send us information or
requests too.
It is important for us to have your
correct mobile number, so please
call Anna Ferdinand, 020 7962
1248 and leave a message or
email anna@innisfree.org.uk

Listening to you
We have been studying the tenant satisfaction results we have had
and have put together a number of plans to improve the services
we provide. In this page, we detail just some of those plans.
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Advice

Warm Homes discount scheme 
For winter 2014 to 2015, you could get a £140 discount on
your electricity bill through the warm home discount scheme.
You can qualify for the discount even if you use a pre pay or
pay as you go meter. Your electricity supplier will be able to
tell you if you’re eligible.
For more information contact the Warm Home discount team on
03456039439 Monday to Friday 8.30am to 4.30pm or Warm home
discount team , Pink Zone, 1st Floor, Peel Park, Brunel Way, Black pool, FY4
5ES or alternatively contact your electricity supplier direct.

Cut those
energy bills
Here are some top tips from the Energy Savings
Trust to cut your bills and stay warm!

Make sure that you close all curtains by dusk, and
not just in the rooms you are using. This will help
stop heat from escaping through windows.  

Don't leave windows and doors open
unnecessarily.  Shut outside doors properly to
reduce draughts and shut doors to unheated or
cooler areas of your home. 

Don't hang towels and clothes over radiators and
make sure the area under radiators is completely
clear. 

Switch off lights and appliances when you don’t
need them and don’t leave chargers plugged in
when you don’t need them. Don’t use the standby
function - nearly all electrical and electronic
appliances can be safely turned off at the plug
without causing a problem.  A typical household
can save between £50 and £90 per year by not
using standby.

You can save over £55 a year just by being careful
how you use your kitchen appliances. 

l Set your washing machine to wash at 30°C.

l Using a bowl to wash up rather than leaving the
hot tap running. 

l Don’t fill your kettle right up every time – just
boil the amount of water you need

Have you changed all your light bulbs for low-
energy ones? Bulbs now come in a variety of
shapes, sizes, fittings and prices. The average
household would save around £30 a year.

If you think your gas and electricity bills are too
high, visit www.uswitch.com/gas-electricity/ and
compare against other suppliers. You can also call
them for advice on 0800 6888 244.

If you are worried about paying for your energy
bills and keeping your house warm this winter, you
can call the free, confidential Home Heat Helpline
on 0800 33 66 99 for help and advice; or visit
www.homeheathelpline.org.uk.
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Advice

There is a new Thames
water scheme called
Watersure which could save
you 50% off your water bill.
If you receive benefits you
could be eligible

If you think you qualify call
0800 009 3652 or down load an
application form from
Thameswater.co.uk  and return
to WaterSure Team, Thames
Water, PO Box 508, Swindon,
SN38 9TU

Struggling to pay
your water bill?

With the holiday season just round the
corner, we thought we’d share our top tips
on how to enjoy your Christmas without
having that financial ‘hangover’ in January.
l Work out how much you need to pay out for the

essentials – rent, gas, water and electricity bills,
food - and then see how much you can spend on
presents, parties, transport and decorations.
Keep a record of what you spend to make sure
you don’t go over your set budget. 

l If you’re worried about not having enough
money for extras, look at expenses you
could stop during the holiday period.

Beware of payday loans – you often pay out
much more than you borrowed. 

l Instead of buying expensive presents why not
try making something?   

l Why not save on postage by sending a fun, free
email instead of a letter? If you do want to post
something out to friends and family, this year’s
Christmas post deadline is Thursday 18
December 2014 for second class postage.

For more money saving tips for this holiday season visit:
www.moneyadviceservice.org.uk/en/news/top-tips-for-christmas-savings 

Stay financially
healthy at
Christmas



Somers Town is located in
the London Borough of
Camden and is in the parish
of St Pancras.

It is dominated by three main
railway stations which provide
national railway services from
the north of London. Euston, St
Pancras and Kings Cross stations
are less than one mile from each
other along the Euston Road. The
British Library and the new
Francis Crick Institute are located
close to St Pancras Station.

The name Somers Town comes
from the politician John Somers
made First Baron of Somers in
1697.

The River Fleet which rises in
Hampstead flows (now
underground) through the centre
of the area and flows into the
Thames under Blackfriars Bridge.

The area was originally the
centre of brick works and market
gardens to supply the growing
population of London. Many
middle class French families
settled in the area fleeing the
revolution. The first housing was
built in the Polygon - now the
Polygon Road where the author
Mary Shelley of
Frankenstein
fame was born.
Charles Dickens
lived here and
there are many
references
throughout his
works to
Somers Town. 

Up to the early 20th Century, the
housing was in very poor
condition and occupied by many
Irish people who had originally
moved to London to help build

the railways. St Pancras Council
undertook the clearance of the
slums in 1906 with support from
Fr Basil Jellicoe and the local
Councillor for Somers Town,
George Bernard Shaw the Irish
playwright.

St Pancras (old) Church is located
behind the station and is on one

of the oldest Christian sites
in England, thought to be a
Holy Well used by the Celtic
tribes living in the area. It is
also the site of the Hardy
Tree around which the
headstones of exhumed
graves were located when
building the new Midland
railway in the 1860's. The

surveyor was none other than a
young Thomas Hardy.

Jim Sheeran, Community
Initiatives Officer

Share where you are from
Would you like to share where you are from and
describe your home town or village in the pages of this
newsletter? If so, please contact Jim Sheeran on 
020 7692 1252, leave a message or email him at
jim@innisfree.org.uk

Who to contact
If your call is about: repairs, rents and benefits, tenancy
issues, community issues, moving home or new service
issues then call our Customer Service Assistants, Mary
and Ellen on 020 7625 1818. who will help point you in
the right direction if they cannot answer your question
themselves.

www.innisfree.org.uk
Innisfree Housing Association, 
190 Iverson Road, London NW6 2HL

Tel: 020 7625 1818
Fax: 020 7328 9943
Email: info@innisfree.org.uk

Community

Somers Town Camden


