
30 Years of Innisfree

We started off with housing that
was available only for short term
lets in just one borough but have
since grown to over 500 homes,
most of which are in North and
West London.  We now provide
family homes, a very successful
scheme for Irish Elders and
supported housing for vulnerable
single people. Over 60% of our
tenants are Irish. The Irish roots
of the organisation are also

reflected in the make-up of the
staff team and the Board of
Management but we also meet
the needs of our tenants from a
wide range of backgrounds. 

The world has changed a lot
since 1985 when Innisfree was
set up: it was the same year that
another organisation, Comic
Relief, started; it was also the
year of the first mobile phone
call in the UK!

The need for our homes and
services is as strong today as it
was back in the 1980s, but as the
world has changed around us, so
we need to continue to develop
our services to the communities
we serve.

Here’s to the next 30 years!

John Delahunty - Chief Executive
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It is 30 years this year since Innisfree was first registered as a housing
association. We came about thanks to the campaigning zeal of a small
group of individuals who were driven to do something about the poor
health and housing conditions of the local Irish community in Brent.
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News

Hello from Tricia Goan

You might be wondering what
I’m going to be doing as
Operations Director. Essentially, I
have oversight of all areas of the
housing services provided to you
from day to day housing
management to repairs and
maintenance. At present, I’m
going out to visit our various

estates and the places where you
live so that I can see first-hand
how things are working. So if you
see me around do come and say
hello. John and the team here in
the office have made me feel
very welcome and I’m slowly
getting to meet some of you as
you pop in to the office too.

I’m really thrilled to be here and I
look forward to meeting you and
working with you in the future.

Slán agus beannacht
Goodbye and blessings

Tricia 

All of us in the office have been
expecting a baby for a while – well it was
Saoirse’s really! Saoirse Keating has been
part of the housing team for a number
of years, most recently as Acting
Housing Team Leader, and she is now
enjoying her maternity leave with her
new addition to the family. We expect
her back later in the year.

Many of you will know Sarah Ruddock,
another longstanding member of our
housing team, and we recently said

goodbye to Sarah as she took on a new
job with another housing organisation,
sending her off with all our good wishes.

Becky Cartmell joined the housing team
recently as Housing Officer and,
although she has a particular focus on
Clochar Court, our Sheltered Housing
scheme, she will also be working with
other tenants as well. 

We are busy recruiting for two new
members of staff and we’ll update you in
the next edition of the newsletter.

….and more changes for the Innisfree team

I started working with Innisfree at the
beginning of February and am pleased to say
I’m settling in nicely and feeling very much
welcomed. First impressions are very positive
indeed and I’m excited to have arrived here
amid Innisfree’s 30th Birthday year. 
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People

Please tell us how it was for you!
One of the issues Tricia has been working on since she arrived with
Innisfree, is customer service – planning how we get things right
more of the time, and learning when things go wrong. 
As part of this change, we have updated our Complaints Policy, and you will find that we are asking for your
feedback much more when you contact us! Although we try to put things right when they haven’t gone
well, we have changed our system so our records are better - and this will help us get to the root cause  of
things that are a problem for you.

We really want you to tell us how things have gone for you!

Good
neighbours?
We know that sometimes
people close to us can be
annoying - and sometimes that
might be your neighbour. 
But how do you deal with something like this, without
upsetting the people next door? Well the first rule is to
talk to them about it, as they may not realise it’s
causing a problem for you. Often a quick conversation
is all that’s needed. But we know that sometimes it’s
more difficult than this, so we do want you to feel
confident to talk to your Housing officer if you need to. 

We are used to being involved with situations like this
without letting a neighbour know straightaway that
you’ve complained, so you don’t have to worry that
your neighbour will be upset. Obviously, if the situation
isn’t easily resolved, we might need to take more
formal action, but we’d involve you before doing this.
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Money Matters

Could you benefit
from a credit union?
Credit unions are non-
profit savings and loans
providers. Generally, they
have been set up by people
to benefit their community
or members of their trade
union. There are now
around 500 credit unions in
the UK with about a million
members.
They are so popular, partly
because they can help people
who find it difficult to get
financial products from high
street banks.  They are also a
much better alternative than
having payday loans or doorstep
lending.

Credit unions aim to help you
take control of your finances by
helping you to save what you
can, and borrow only what you
can afford to pay back. They are
savings and loan co-operatives,
where the members pool their
savings to lend to one another
and help to run the credit union.
This is done in a not-for-profit
way, with the money used to
help run the services and pay
interest to members.

Innisfree have teamed up with
Brent Mutual Credit Union to
offer services to all of our
tenants, whichever Borough

they live in. We think that if
tenants have access to good
financial services, then it’s more
likely we’ll get our rent
payments in on time.

As well as the chance to access
loans from the Credit Union,
membership can include getting
a pre-paid Visa card which
means:

l No credit checks

l You can only spend the
amount on the card, you can’t
run up debt

l The card is contactless, so can
be used on buses, Tube and
Overground

l Comes with a phone app, so
you can easily keep a check
on your balance

l You can set up regular
payments

Interested? Just get in
touch with us and
we’ll tell you
more and help
you to
apply.

When Direct
Debit can
save you
money
One of the main benefits of
paying for bills by direct
debit is that, because
payments are taken
automatically on the day
they are due, you don’t
have to worry about
forgetting to pay your bills.

There are other benefits
too.  In a number of cases it
is actually cheaper to pay by
direct debit.  This is often
true with energy tariffs
where, according to
moneysavingsexpert.com,
people can save around
£300 a year by switching to
direct debit tariffs from pay
as you go tariffs.  There are
also savings to be made
from landlines, mobile
phone, TV and broadband
subscriptions.  Remember
though that, if you can, you
are better off paying for
things in one go, such as
your TV licence, as this can
cost more if you spread
payments.
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Improving services

Improvement works
in your homes
We plan the more major works
we need to do in tenants’ homes
such as kitchen upgrades and
window replacements in blocks
of three years. 
We’ve just finished the second year of our current
plan and are starting the third year now. For the
work just completed, we had a busy year with 42
kitchens refurbished and 30 boilers replaced, six
homes with conversion from electric heating to
gas, windows replaced in sixteen homes and doors
replaced in six homes. For all of the contractors we

used, tenants reported very high satisfaction.

We are doing a smaller number of homes this year,
over the next few years. with 16 new kitchens
planned, six more homes to have heating
converted from electric to gas and doors and
windows planned for ten homes.

If your home is due to have any of these works
undertaken, we’ll be writing to you shortly to let
you know more details.

This year, we are starting the planning for our next
three year programme of works, so during the
summer, we will building up our list of the homes
due for this investment.
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Help with your home

RTE, the Irish radio
service, will still be
available to listeners in
London until at least
2017 via the Long Wave
service following an
announcement to defer
its closure.  
We believe RTE plays an
important part in the lives of
many Irish people living in
London, providing as it does
a connection to news and
stories of communities back
in Ireland.

Here at Innisfree, we have a
brilliant print of a painting,
created by artist Michael
Cahillane, which depicts
residents outside Clochar
Court listening to RTE out in
the street so that they can
get the best reception
possible!

Do you have a story about
RTE?  If so, we’d love to
hear it.  Simply drop us a
line via email or post.

Responsible pet
ownership can
bring real benefits
to residents but
we do need to
make sure controls
are in place to
prevent
irresponsible

ownership, which causes suffering to
animals and nuisance to neighbours. 
This is why we have a Pets Policy, based on advice
from the Pet Advisory Committee.

You should always ask for permission before
keeping a pet as this means we can:

l assess whether permission can be granted

l record what animals are being kept

l issue you with a standard agreement on pet
ownership which you sign

l remind you of the terms of your tenancy
agreement in relation to keeping of pets.

If we do receive complaints about the way pets are
being looked after and this is causing a nuisance to
neighbours, we will take action in line with our
policy. You can see a full copy of our pets policy on
our website.

Our pets policy gets a brush up

RTE to stay
on air
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Community

      

WB Yeats

‘Do you know
how Innisfree got
it’s name?’
The people who started Innisfree took the name
from the words of the poem “The Lake Isle of
Innisfree” which include the opening lines; 
“I will arise and go now and go to Innisfree, And a small
cabin build there, of clay and wattles made…”

The poet was WB Yeats and this year is his
150th birthday year, with a celebration
running called Yeats 2015.

You may have seen some of his work in the
Poems on the Underground series currently
on Tube trains.

We are six months in to
our new contract with
Liberty Gas for our gas
servicing and heating
repair works – and the new
arrangements are bedding
in well now, after some
early teething problems.

The number you need to call
if you have a problem with
your gas hot water or heating is
0330 333 8390.

For annual servicing of your gas
appliances, Liberty Gas will send
you a letter at least two weeks
before the service is due. Look
out for Liberty Gas’s vans with

the Innisfree logo on the side.
Please do let Liberty Gas into
your home when you have an
appointment as it is really
important that they carry out
these checks to keep you safe
in your home.  

Important: gas works and gas safety
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Share where you are from
Would you like to share where you are from and describe
your home town or village in the pages of this newsletter?
If so, please contact Jim Sheeran on 020 7692 1252, leave a
message or email him at jim@innisfree.org.uk

Who to contact
If your call is about: repairs, rents and benefits, tenancy
issues, community issues, moving home or new service
issues then call our Customer Service Assistants, Mary and
Ellen on 020 7625 1818. who will help point you in the right
direction if they cannot answer your question themselves.

www.innisfree.org.uk
Innisfree Housing Association, 
190 Iverson Road, London NW6 2HL

Tel: 020 7625 1818
Fax: 020 7328 9943
Email: info@innisfree.org.uk

Community

MONTHLY SINGAROUND
JULY 08, 2015 AT 8.30 AT THE LONDON IRISH
CENTRE. PRICE: FREE

A friendly, informal gathering to share a few
traditional songs in English and Irish.

IRISH POETRY READING
JULY 16, 2015 AT 7.00PM  LONDON IRISH CENTRE
PRICE: £8

Counterparts and The London Irish Centre present
a night of poetry readings from Sineád Morrissey,
Bernard O'Donoghue and Leontia Flynn.

SET DANCING SUNDAY SESSION
AUGUST 02, 2015 AND SEPT 6  FROM 2.00PM
LONDON IRISH CENTRE  PRICE: £4

Join teacher Geoff Holland for his Set Dancing
Sunday Session

THE SHEEPHAVEN BAY,
CAMDEN TOWN
10 July and weekly
2 Mornington St, London NW1 7QD

Weekly session in Camden Town. Songs and tunes
with Les Canavan, Jim Filgate, Richard Wilding,
Aoife Boyle

Sir Colin Campbell, Kilburn, 264-266 Kilburn High
Rd, London NW6 2BY

Friday weekly session with Caroline Regan and
Mick O Connor. 8.30pm

SENIOR CITIzENS ART CLASS
2pm Wednesdays – contact Siobhan Hall
020 8808 0907

Haringey Irish Centre, Pretoria Road, Tottenham,
N17 8DX

Some upcoming events
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