Welcome
Welcome to the Spring edition of our newsletter for residents of Innisfree.
I’m particularly looking forward to our
St Patrick’s Day celebrations this year and I hope
to meet you at events around that time. We
continue working hard on the issues important to
you, particularly repairs and improvements. This
year we are gearing up to build some new, safe,

Well, you like it here!
In the Innisfree tenant survey conducted in November
2016, 89% of you said that you are satisfied with
the overall quality of your home and 79% of you are
satisfied with your neighbourhood as a place to live.
Our repair and maintenance service also scores well
with 83% of tenants saying they are satisfied.
There were some areas which we didn’t do quite so
well in and which we aim to improve upon. 60% of you
think that Innisfree Housing Association listens to your
views and acts on them. We are disappointed with this
result and want to improve in this area.

quality homes and we’ll make sure that we get
as good a rating from tenants of those homes as
you’ve given us in the recent survey.
Lá fhéile Pádraig sona dhaoibh!
(Happy St Patrick’s Day!)
John Delahunty

We will share more results from the survey in the
next newsletter along with some of the actions we
will take to improve services. Right now is your
opportunity to make a difference.
We are taking the survey results very seriously and
want to involve tenants in developing an Improvement
Plan. The plan will be formulated from the survey
results and will improve our services over the next
12 months.
If you want to be involved in this project, please let
us know on 020 7625 1818 or info@innisfree.org.uk
or tick the box on the enclosed Contact Sheet and
post it back to us.
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Neighbourhood

St Patrick’s Day Celebration
You are invited to our St Patrick’s Day Celebration on Friday 17 March
2017 when we are sharing a celebration with the Sacred Heart Church
and the Mazenod Social Club on Quex Road, Kilburn.
There will be tea and coffee in the Mazenod
Social Club from 10.30 that morning and
Angela Maye-Banbury from Sheffield
Hallam University is joining us to hear your
stories about St Patrick’s Day celebrations
you remember from the past. This is the
beginning of our Oral Histories
project which will focus on the
stories of Irish people arriving
in London. It joins with the
stories that Angela has been
collecting from Irish people
who settled in Leicester,
Sheffield and Manchester.
We’ll also be joined by colleagues from
Mind Yourself who are launching a new
project with us to offer one-to-one health
advice and group activities for tenants of
Innisfree. Meet their team in the Mazenod
Centre and find out how they can help you
improve your health and wellbeing and
what group activities will be on offer.

Find out more about Mind Yourself at
www.mind-yourself.org.uk
After our morning introduction, there
will be the usual gathering of the Irish
community in Kilburn, with Mass being
celebrated at 12 noon in Sacred Heart
Church, adjoining the centre and then from
about 1pm, the centre is serving a lunch
of bacon and cabbage. The lunch is being
provided free of charge for Innisfree tenants
– so just identify yourself as one of tenants
in the centre to get your ticket for lunch.
After lunch, the centre stays open for
more conversation and there will be some
traditional music starting later in the
afternoon too.
Please let us know if you are interested in
celebrating St Patrick’s Day with us on
020 7625 1818 or info@innisfree.org.uk
or tick the box on the enclosed
Contact Card.

St Patrick’s Day Parade: Yes, we are taking part and we would love you to come

along. The Parade starts at midday and if you want to take part you would need to
be at Hyde Park Corner by 11 am. People who walk with us will receive a Cafe Nero
refreshment voucher. Let us know if you would like to come by telephone or email,
the Contact Card or just turn up on the day.
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Management

Management

Becky Cartmell

Brandon Place · Buller Road · Burren Court · Bysouth Close · Church Road · Clochar Court · Corcoran
House · Dawlish Road · Dunloe Avenue · Elmhurst Road · Fenton Road · Frinton Road · Gospatrick
Road · Great Cambridge Road · Greyhound Road · Kimberley Road · Sellons Avenue · Seymour
Avenue · Sherringham Avenue · Tenby Close · Vicarage Road · Welham Close · Whitbread Close
· Winchelsea Road · Yeats Court

Juliet Salt

Airco Close · Alloa Close · Brocklehurst Street · Carlton Vale · Castle Road · Cheviot Road · Claremont
Road · Cotleigh Road · Ealing Road · Erconwald Street · Ferndale Road · Finch Avenue · Foliot Street
· Gladys Road · Glynn Court · Gravesend Road · Greenway Gardens · Hemlock Road · Hirst Crescent
· Holly Park Road · Inkerman Street · Inver Court · Jeddo Road · Jeddo Mews · Jerningham Road
· Kenmare Court · Kylemore Court · Marlborough Road · Maybank Avenue · Messina Avenue
· Newdene Villas · Philip Lane · Shakespeare Drive · Skiffington Close · Starfield Road · Sudbury Croft
· Sundew Avenue · Talcott Path · Tivoli Road · Tookey Close · Waldo Road · Westfield Close
· Whitton Avenue · Woodgrange Close

Starters and
leavers
Juliet Salt started with
us as Housing Officer in
December 2016. She is very
experienced and we feel a
great addition to our team.
Becky Cartmell is leaving us
in March 2017 after two years
working at Innisfree. She has
done a lot of work at Clochar
Court as well as having a patch
and has worked on key projects.
We’re very sad to see her go
but wish her the very best for
the future.
We will publish the
management areas again
when we have recruited a
replacement for Becky.

Kathy MacDonald

Saoirse Keating
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Anson Road · Boyne Court · Brook Road · Cambridge Close · Harrington Close · Innisfree House
· Julius Nyerere Close · Lagan Court · Liffey Court · Nore Court · Paul Daisley Court · Shannon Court
· Slaney Court · Warren Way · Waterford Way

Aerynn House · Belmont Street · Belsize Square · Belsize Road · Charterhouse Avenue · Claddagh
Court · Hemstal Road · Hillfield Road · Kilburn Lane · Linstead Street · Lir House · Loveridge Road
· Lowfield Road · Maldon Road · Mansfield Road · Medley Road · Mowbray Road · Parkhill Road
· Salusbury Road · Vale Grove · West End Lane
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Men’s Shed
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We’re planning to set up a Men’s Shed in
Harlesden for men over 50. Activities will
include woodwork, furniture upcycling, and
basket weaving and female members will be
welcomed on a regular basis. There will also
be an advice hub based at Clochar Court.
Get in touch if you are interested or know
someone who may be interested in being part
of the Men’s Shed. We’re looking for:

●● New members interested in taking part
●● Donations of second hand tools and materials
●● Volunteers with skills to share e.g in carpentry,
joinery or basket weaving
●● Help transporting wood, materials and furniture
●● Donations to the project through the Men’s Shed
Just Giving Page (details will be available on our
website: www.innisfree.org.uk)
If you would like to help you can either tick the Men’s Shed
box on the Contact sheet and post it back to us, phone us
on 020 7625 1818 or email info@innisfree.org.uk

Rent reductions

The government is insisting that all housing associations,
such as Innisfree, reduce the rents they charge their
tenants by 1% a year in each of the next three years.
Most tenants will see this reduction in April 2017, and
others whose rent account is adjusted in October
each year, will see it from October 2017. Whilst a rent
reduction is good news for residents, it does mean that
we will have less money to do the things that we would
otherwise plan to do. If you pay a service charge, that may
go up or down this year depending on the services
you receive. We will, of course, do all we can to maintain
and improve the standard of service you receive from us.
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Community

Do you want to receive the
newsletter by email rather than in
hard copy? Please let us know if
you do on info@innisfree.org.uk
Do you have an article you would
like featured in An Nuacht?
Please send it to us or tell us what
you would like to see in An Nuacht.

Did you know?

The Right to Buy has not yet been extended
to Housing Association tenants in general, and
it has not been extended to Innisfree Housing
Association tenants. The Government is still
gaining feedback from its pilot projects and we
will let you know if this situation changes.
See www.gov.uk and search Right to Buy.

You can use the My Tenancy function
on www.Innisfree.org.uk to view your
rent statement, report a repair, and
you can view your previous repairs.
Let us know if you have forgotten
your username and password.

Who to contact

If your call is about: repairs, rents and
benefits, tenancy issues, community issues,
moving home or new service issues then call
us on 020 7625 1818. Silvia Vijfschaft Noelle
will help point you in the right direction if she
cannot answer your question.
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We are updating our Transfer List.
If you want to remain on our Transfer List
or want to be added to our Transfer List
please let us know on 020 7625 1818 or
info@innisfree.org.uk or tick the box on
the enclosed Contact Sheet.

www.innisfree.org.uk
Innisfree Housing Association,
190 Iverson Road, London NW6 2HL

Tel: 020 7625 1818
Fax: 020 7328 9943
Email: info@innisfree.org.uk

