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We have ventured into new areas by using our considerable skills 
in renovating the cottage owned by Innisfree and situated in the 
Communal Garden.

The residents of the cottage were asked if they would mind us 
doing the work while they were still living there.  Their response 
was YIPPEE please get on with it.

The residents were very happy with the results and they 
cannot believe that they now have a garden and a garden fence.  
Sunbathing time this summer will be heaven.
Please note the cottage is for hire at £200.00 per week.  BUT one 
stipulation is you must NOT be any taller than 2 INCHES.

Margaret Carroll (Flat 11) & Derek Webb (Visitor)

Inside this issue...

Welcome
Welcome to the Summer edition of our newsletter for residents of Innisfree. 

Our Men’s Shed, sited at Clochar Court in Harlesden, 
had visitors, TDs or MPs from the Irish Government 
recently. We receive some funding for the Shed from 
Ireland’s Emigrant Support Programme, and the 
visitors came to see how the money was being spent. 
One project in the shed has been to refurbish our 
own Irish Cottage which sits in the garden at  
Clochar Court – and the visitors Brendan Smith TD,  
Cavan-Monaghan, Sean Barrett TD, Dún Laoghaire, 
and Noel Grealish TD, Galway West, unveiled the 
finished work!

Irish Government visitors to our Men’s Shed  
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Community

From providing delicious food to being good for the 
environment, having an allotment is one of the most 
rewarding things you’ll ever do. The satisfaction of 
eating something you’ve grown yourself is hard to beat. 

Free Allotments 
available in Sudbury 
Court Road

We currently have several spaces available at our allotment site at 
Sudbury Court Road, North Wembley. If you are interested, please 
contact the office on 020 7625 1818 and ask for Mike Dunn. It’s the 
perfect time of year to take one on!

Older person’s outreach 
service comes to Innisfree
The Camden London Irish Centre’s older people’s 
service office at 14A Quex Road in Kilburn closed 
just before christmas. But you can now come and 
meet Mary for advice sessions in our office at  
190 Iverson Road on Monday and Friday each week. 

Mary can give you advice on a wide 
range of issues such as housing, 

health, benefits, passports and 
financial issues. If you would 
like to go along to see her 
give her a ring on 020 7372 
4389 or 07947 108 467, or 
email her at marygleeson@

londonirishcentre.org to make 
an appointment. She is here to 

help, and you can say hello to your 
housing officer at the same time! 

Cancer Care Support Work 
at Safe Start Foundation

We’ve given our  
minibus a facelift!
Keep an eye out for it on the streets 
and give us a wave if you see us!

Wellbeing 
Services
Ruth Melican is continuing 
to help our residents in her 
role as Health Navigator at 
the London Irish Centre. 
Ruth will be at Clochar Court 
every Thursday afternoon 
and can help link you in with 
the appropriate services 
for your health needs. Pop 
along to see her or contact 
her on 020 7916 2222 or 
07432 195 835 for advice.
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Home Contents 
insurance
Do you have home contents 
insurance? If anything 
happened, and you weren’t 
covered, its amazing how much 
it can cost to replace the things 
you have lost, such as carpets, 
white goods and furnishings.

The My Home scheme is a special 
affordable insurance scheme provided 
by the National Housing Federation 
and is available for all tenants living in 
social housing.

The scheme offers the following 
benefits:

 ● flexible regular Pay-As-You-Go 
payment options

 ● no fuss, quick and easy to apply 
either through the post or over 
the telephone

 ● no excess (you don’t pay the 
first part of the claim)

 ● covers theft, water damage 
and fire

 ● covers damage to internal 
decorations

 ● covers lost or stolen keys 
and freezer contents

And the best bit... it’s only a couple 
of quid a fortnight. The insurance 
company keeps the costs down as low 
as possible, and you can insurance 

your contents for as much as you 
want. You can also pay weekly, 
monthly or annually. For further 
details please visit  
www.thistlemyhome.co.uk/  
or give them a ring on  
0345 450 7288.

Housing MattersHousing Matters

The reasons may be due to work, the 
desire to live closer to relatives, a 
growing family or the need to move 
to a smaller property due to the 
bedroom tax.

Innisfree cannot predict when 
a suitable property will become 
available to tenants who have 
completed our internal transfer form. 
Therefore, we are registered with 
mutual exchange web sites Home 
Swapper and House Exchange, which 
enable social housing tenants to swap 
their home for someone else’s home.

In the last six months five Innisfree 
tenants have swapped into another 
property. Three out of the five 
moved from an Innisfree flat into a 
house with another social landlord. 
Some found their new home after 
a few months, for the others it 
took a couple of years of persistent 
searching.

Mutual exchange means you agree 
to take the tenancy agreement of 
your swap partner and they take on 
your Innisfree tenancy agreement. 
Exchanges can only go ahead in line 

GDPR – Protecting your information 
At the end of May some new rules covering how organisations handle 
information they hold on their customers came into effect. This is the new 
General Data Protection Regulation or GDPR.  
For you, this means that we may ask for new permission from you to hold certain information 
that we need to deliver your services, for example, your name, address and how many 
people live in your home. It also means that we will have a nominated member of our team 
responsible for data.

We have enclosed a leaflet with further information, but it is important that you know that 
the new regulation is there to protect the privacy of any data we have about you. 

with our policies and procedures. For 
example: if the property is suitable, 
you have a clear rent account, and 
are not in breach of your tenancy 
agreement.

A successful exchange is at the 
discretion of the landlord. It may not 
be agreed if the household number 
does not match the size of the 
intended property, i.e. a single person 

or couple may be refused permission 
to move into a property larger than a 
one bed flat.

Innisfree housing officers are 
available to answer questions, assist 
with the property description to 
maximise interest and the initial 
registering process. Just email info@
innisfree.org.uk or give Aisling or 
Juliet a call on 020 7625 1818.

New starters
Samantha Connell has 
just joined us as our new 
Operations Director at the 
beginning of June. She has 
come to us from another 
housing association 
landlord in Surrey and is 
very keen to get out and 
meet our tenants and find 
out more about our homes 
and schemes.

If you’ve phoned us in the 
last few weeks, you may 
also have noticed a new 
voice in the office. Laura 
McKee has joined us as 
Administration Officer and 
as well as taking calls, helps 
the rest of the team in 
the office.Samantha Connell Laura McKee

 Do you want to move?
Almost every week there is a story in the press about the shortage of social housing. 
Innisfree Housing Association has 550 properties and, like all housing providers, 
many of our residents want to move from their current home.
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Money Matters

The idea behind Universal Credit is 
that it should mirror how finances 
are managed in the working world. It 
is based on a monthly payment (like 
a salary) to cover all expenses (food, 
bills, rent or mortgage, clothing etc). 
It is meant to empower those on 
benefits by making them financially 
independent, at least as far as 
financial decisions are concerned.  
Although this is, in itself, a good 
idea, the problems come when 
people are unable to work at all for 
any reason or are unable to manage 
their own finances. 

As Universal Credit is applied across 
the country, more claims will be 
handled via the online digital system, 
known as Universal Credit Full 
Service.

In order to make a claim (or even if 
you think you are likely to be making 
a claim), you will need to set up a 
Universal Credit online account and 
will be asked to verify your identity 
using gov.uk verify. This is a secure 
way to prove who you are online and 
can be used by anyone who has a UK 

Helping you through the 
benefit conundrum
Universal Credit continues to roll out across the country and it continues to be 
controversial. The government made a number of changes to how Universal 
Credit works in practice in the last Budget. 

London Irish  
LGBT Network
We’ve been delighted to support the London Irish LGBT 
Network by hosting their meetings in our office and adding 
to their message of inclusion, to develop a broader Irish 
diaspora. If you would like to join the network please email 
them Londonirishlgbtnetwork@gmail.com or go their 
website www.londonirishlgbt.wordpress.com

address.  If you can do this online it 
will save time and help to process 
your claim more quickly. The process 
is entirely secure and can only be 
done through selected certified 
companies.

Doing this now will make claiming 
in the future quicker and easier. 

So don’t delay, visit today,  
gov.uk.verify.

7

Summer 2018

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

Safe	Start	Foundation	

• Providing	a	1	to	1	Holistic	Support	Service	
• Effective	tailored	CV	writing	
• Targeted	Covering	Letters	
• Completing	persuasive	application	forms	
• Job	search	techniques	
• Interview	skills	&	Coaching	
• Work	experience	placements	

	
	
Contact our employment advisor: amy@safestart.org.uk 
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Our People

Who to contact
If your call is about: rents and benefits, please call Sean 
on 020 7692 1249. For enquiries about tenancy issues, 
community issues, moving home or new service issues then 
call Laura on 020 7625 1818. For repairs calls, use the same 
number, and press option 1 to speak to Emma.

www.innisfree.org.uk
Innisfree Housing Association,
190 Iverson Road, London NW6 2HL

Tel: 020 7625 1818
Fax: 020 7328 9943
Email: info@innisfree.org.uk

KATHY JULIET AISLING

Who is your housing officer?

BRENT

• Kilburn Lane
• Salusbury Road

CAMDEN

• Aerynn House
• Belmont Street
• Belsize Road
• Claddagh Court 
• Cotleigh Road
• Hemstal Road
• Inkerman Street 
• Linstead St
• Lir House
• Lowfield Road
• Mansfield Road
• Medley Road
• Messina Avenue
• Parkhill Road
• West End Lane

BRENT

• Airco Close 
• Carlton Vale
• Claremont Road
• Corcoran House
• Ealing Road
• Hirst Crescent
• Maybank Avenue 
• Sellons Avenue
• Shakespeare Drive
• Sudbury Croft 
• Tookey Close
• Westfield Close
• Woodgrange Close

CAMDEN

• Belsize Square 
• Gladys Road
• Hillfield Road
• Loveridge Road

EALING 

• Castle Road
• Greenway Gardens
• Holly Park Road
• Newdene Villas
• Whitton Avenue

HAMMERSMITH  
& FULHAM 

• Erconwald Street
• Foliot Street

• Gravesend Road
• Hemlock Road
• Inver Court
• Jeddo Road
• Kylemore Court
• Starfield Road
• Sundew Avenue
• Waldo Road

HARROW

• Glynn Court

HILLINGDON 
• Marlborough Road

LB ENFIELD / 
HARINGEY

• Philip Lane

LEWISHAM  
& LAMBETH

• Alloa Close
• Brocklehurst Street
• Cheviot Road
• Finch Avenue
• Jerningham Road
• Skiffington Close
• Talcott Path
• Tivoli Road

BRENT

• Anson Road
• Boyne Court
• Brook Road
• Cambridge Close
• Charterhouse 

Avenue
• Clochar Court
• Harrington Close
• Innisfree House
• Lagan Court
• Liffey Court
• Mowbray Road
• Nore Court
• Paul Daisley Court
• Shannon Court
• Slaney Court
• Warren Way
• Waterford Way

EALING 

• Maldon Road

HARINGEY

• Buller Road 
• Bysouth Close
• Cambridge Road
• Church Road
• Dawlish Road
• Dunloe Avenue
• Elmhurst Road
• Fenton Road
• Ferndale Road

• Frinton Road
• Gospatrick Road
• Greyhound Road 
• Kimberley Road
• Sherringham Avenue
• Seymour Avenue
• Tenby Close
• Vicarage Road
• Whitbread Close
• Winchelsea Road

HERTS

• Welham Close

ISLINGTON

• Julius Nyerere Close

LB ENFIELD / 
HARINGEY

• Burren Court
• Brandon Place
• Kenmare Court
• Yeats Court
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